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Introduction

GSlnet has increased the number of email accountsthat come with every I nternet
Access account from 5 to 20, plus we’re introducing two great new features that can

give you more control over your Internet account: more email storage space and the
ability to add “ child,” or additional email accounts.

Mail storage increased to 250 MB

Has your email box seemed a little full lately? Are you finding that you have to delete
mail just to be able to send or even get mail?

Well, those days are over because we’ve increased the size of email storage to 250 MB
across all of your accounts.

Depending on the type of account you have with us, you can distribute this 250 MB to
one address or divide it among all of the addresses in your account.

So, if you have only one address, you could allocate all 250 MB of storage space to that
one account. If you have five addresses, you could give them each 50 MB or distribute it
in any variety of ways.

We do require that each email address have 5 MB of space as a minimum.

Add an address anytime

GSlnet is now giving you the power to add an email address any time you want—without
the need to call customer service!

Take a look. . .

1. Login: Log in to your AdminTool, the online place where you can change your
password and do other tasks related to your Internet account.

The Web address for your AdminTool is http://admintool.gsinet.net.

To login, enter your Internet account user name and password and click “Log In.”

For this example, Catherine Diane is logging into her account with GSinet. Her user
name is “pamela.”

gsinet.net
@ranite State Internet
Welcome to admintool.gsinet.net

Enter your User Name and Password to login:

User Name: pamela
Passwiord sunea
Glear
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2. Select “Child Accounts” from the menu on the left of screen.

gsinet.net
Granite State Internet
[+ Wehmail
Please Select a function

Usage/Settings
Change Password
Spam Filtering
Email Auto-Reply
Forward Emails
Frontpage
Extensions
Popup-Stopper
Roaming
Phonebook

Chid Accounts h

3. Review the page. From this screen, you can do a number of tasks related to your

account, including adding new email addresses as well as changing the size of the
account’s email storage.

gsinet.net
Granite State Internet
- Webmail
Child Accounts - Child Data

L ISetti o .
RIS Child-Account Information:
Change Password

Spam Filtering

Email Auto-Reply 5 meseunts: Page | 1 7 of 1
Forward Emails User Name First Name Last Name Status Mailbox View Edit
Frontpage i W Edit
N barbara Barbara Diane active 5.00 IEWl i |
Popup-Stopper marcus Marcus Diane active 5.00 Viewl Edit
Roaming . .
Phonebook mine Jack Diane active 10.00 Wiew | Edit |
ChdAccounts nikolas Mikolas Diane active £0.00 Vlewl Ed\tl
parmela Catherine Diane active 100.00 Viewl
Login: Catherine
Diane 5 Accounts: Page | 1 ¥ ot
(Lot Colors: UserName = Parent Ascount Userame = Child Acsaunt
BE A total of & accounts are allocated, out of a possible 20.
You have allocated 170 MB out of your available total of 250.00 MB for mailbox sizes
To add a new child account, click the button below, and provide information as necessary. Child
accounts will be subject to the same restrictions and usage limits as this parent account, When
adding a new child account, it's mail quota will be subtracted from your unallocated guota first, then the
parent account's mailbox if no unallocated space remains. Flease make sure there is at least 10 MB
i allocated to the parent if there is not at least & MEB of unallocated space free.
@
<

“* 7 | Create New Child Account | Moty Mailoox Sizes
s e—

In this example,

= GSlnet has allocated 250 MB of mail storage space to Catherine Diane’s account.

o0 Right now, only 170 MB of space has been allocated among the addresses
that Catherine has in her account.

= Catherine Diane is the parent account.
o Parent accounts are listed in blue.
= Catherine Diane has four child accounts.
0 Child accounts are listed in grey.
= All of the accounts are “active,” which means they can receive and send email.

= Catherine Diane can set up to 20 email accounts as part of the GSInet’s standard
offer.
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Add a new address

Catherine Diane wants to add a new child account (or email address). As it states on the
screen above, Catherine has used five of the 20 accounts available, so she can add up to
15 new child accounts.

To add the new account, Catherine clicks the “Create New Child Account” button.
At the “Child Accounts” screen, Catherine will enter the information about the account.
The screen is divided into two sections:

= |dentity and Password Information

= Email Settings

gsinet.net

ranite State Internet

Webmail
Child Accounts

Identity and Password Information

Change Password

Spam Filtering First Mame: Last Mame I

Email Auto-Reply | |)cqr yame: Paseword: I

Forward Emails

Frontpage Account: 555-5655 Pazsword Werify: I

Usage/Settings

Ex‘:nsmn:‘ “Required Fields
'opup-Stopper
Roaming E-Mail Settings

Phonebook Farward all erails to I
Child Accounts ( separate multiple addresses with ;")

Sparn Filtering Type |Spﬁm Defense with Friends Circle j
;;‘3::: Cathering oy o Avirus E-mail Notifications: IEVEry 3 Days |
Logout Spam Defense with Friends Circle:
Make sure you never miss e-rnail from the people who matter most: your friiends and family. Most
users will want the power and flexibility of this level of Spam protection. You set the level of Spam
Defense you want and define your Friends Circle by allowing email fram specific addresses or
dormains. YWith Sparn Defense and Friends Circle you get the e-rail you want yet block the e-mail you
dan't!
V35 Friends Circle Only:

Your Friends circle allows you to receive email only from the addresses or domains that you
authorize. If you subscribe to mailing lists, be sure to include those addresses in your Friends Circle

Friends Circle with Confirmation

Almost all spam is sent by automated computer systems. To help prevent automated systems from
sending you mail, anyone not in your Friends Circle will be requested to authenticate or prove they are
hurman. This helps to stop emails from automated systems from showing up in your inbox! If you
subscribe to mailing lists, be sure to include those addresses in your Friends Circle.

M0 W= employ additional Spam protection that stops most Spam fiom reashing our &-mail servers. E-mail blocked by these servers

T will notreach your mailbox-even if you have included that address in your Friends Circle
=
-| 22>
T __k Mt _I

Now, we will go over what you do in each of these sections.
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Identity and Password

Catherine is creating an account for Fava Bean and fills in all of the information for that
new child account. All required fields appear in blue.

Child Accounts

| Identity and Password Information

First Mame IFava Last Mame: IElean
User Mame: Inicech\ﬁnti Passward: Ifmohandnm 974

Account H55-5555 Fassword Yerify: Ifmuband\lu'\ 974

*Requited Fields

The User Name is the name that Fava Bean will enter when he logs in to check email. In
this example, Fava Bean’s User Name is “nicechianti.” So, Fava Bean’s email address is
nicechianti@gsinet.net

Note: Because Catherine controls the parent account that is adding the child account, she
will enter and verify the password for the child account. Here, the password is
“fritobandito1974.”

Email Settings
In the Email Settings area, you can:

= Enter email addresses to which you want to forward mail from this account.
o0 This feature is useful, if you don’t get to check this account very often.
= Set Spam Filtering Type.
0 You can choose from three levels of Spam protection.
e Spam Defense with Friends Circle.
e Friends Circle Only.
e Friends Circle with Confirmation

= Set the type of notice you want to receive when the system blocks Spam or
Viruses from entering your mailbox.

E-Mail Settings

Forward all emails ta: I
( separate multiple addresses with *;" )

Spam Filtering Type: pia
Spam/virus E-mail Motifications: |Off j

Spam Defense with Friends Circle

Make sure you never miss e-mail from the peaple who matter rmost: your friends and family. Maost
users will want the power and flexibility of this level of Spam protection. You set the level of Spam
Defense you want and define your Friends Circle by allowing email from specific addresses or
domaing. With Spam Defense and Friends Circle you get the e-mail you want yet block the e-rail you
don't!

" Friends Circle Only
Your Friends circle allows you to receive email only from the addresses or domains that you
authorize. If you subscribe to mailing lists, be sure to include those addresses in your Friends Circle.

Friends Circle with Confirmation:

Almost all sparm is sent by automated computer systerms. To help prevent autorated systems from
sending you mail, anyone not in your Friends Circle will be requested to authenticate or prove they are
hurnan. This helps to stop emails from automated systems from showing up in your inbox! If you
subscribe to mailing lists, be sure to include those addresses in your Friends Circle.

Wie employ additional Spam protestion that stops most Spam from reashing aur e-mail sewers. E-mail blocked by thess servers
will not reach your mailbox-ewen if you have included that address in your Friends Cirele

W A

Next -] |
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In this example, Catherine Diane:
= Gives no forwarding email addresses.
= Sets Spam Filtering Type to “Spam Defense with Friends Circle.”

0 This means that Catherine can set the level of Spam detection for Fava
Bean and define a friends circle for Fava Bean by allowing email from
specific email addresses or domains that are authorized.

= Sets Spam/Virus notices to “Off.”
When she finishes, she clicks the “Next” button.

Spam Settings

At the next screen, Catherine Diane sets the Spam detection and blocking levels and can
enter the email addresses that are part of Fava Bean’s friends circle.

In this example, she sets:
= Spam Detection at “Medium.”
= Spam Blocking at “Block most Spam.”

When Spam is detected by the system, Catherine has set it to be moved to the Junk Mail
folder, which means it will not go to Fava Bean’s mailbox.

Child Accounts

Spam Defense:

Detection: IMedium -90% Spam Detemedj
Blocking: IBIDck most Sparm Ll
 Set your Subject |“P035|blefSpam”“
Flag to {viewable in webrmail or IMAP capable mail
When spam is detected: & pove ta Junk Mail client
folder Wye will create the Junk Mail folder

autornatically)

Friends Circle:
Accept e-mail from the following  Newver accept e-mail from the following
e-mail addresses or domains: e-mail addresses or domains:

no names entered no names entered

Add | Remove Add | Remove

Ijohndoe@domain.com

Enter e-mail address or domain

“ou ean allow or block one e-mail address at atime or an entire domain!
# Toallow or block an individual e-mail address, enter the complete email address (for example, johndoet@domain.com).
® Toallow orblock an entire domain, enter the domain address (for example, @domain.com).

Wife employ additional Spam protection that stops most Spam from reaching our e-mail servers. E-mail blocked by these seners

will not reach your mailbox--even if you have included that address in vour Friends Circle
|Next vI )))l

After making the changes to this screen, Catherine Diane clicks the “Next” button.

Create account

At the next screen, Catherine Diane reviews the information for the account before
submitting the information.

In this example, all of the account information for the Fava Bean account is correct.



Creating and Managing Email Accounts 8

If any information were not correct, Catherine would select:

= Modify User Data to change identify information such as password, the name of
the account, etc.

= Modify User Accessto change Internet or email access information.

Child Accounts

Ushieseinins Modify User  User Name: nicechianti Password: fritobandita1974 D B Sy
Change Password S Aocourt:

— Data: Account: 1934 Status: Active [as4]
patnbienng Account Profile: Default Customer Type: Residential
Sl Auts Rephy Name: Fava Bean
Forward Envails Busim.;ss-

E9pt SOPPE! Address: 12345 Stardust Lane

Anti-Virus
Child Accounts Mars TN S0045
Telephone: 555-555-5555
Login: Jean Genie — Other:
Logout Modify User  Intemet Access:
Access: ¢ Dialup Access

¢ Only One Login Permitted
¢ Login Timerange: Al1800-0158

All Yeek: 14:00 » 21:59 Eastern DST
E-mail Access:
o Maximum Mailbox Size: 5.00 Mb
o Maximum Message Size: 5.00 Mb
* SpamAirus E-mail Naotifications: Off
L]
L]
.

V3.5

Spam Filtering Type: Spam Defense with Friends Circle
Detection: Medium - 90% Spam Detected
Blocking: Block most Spam
+ When sparn is detected: Move to Junk Mail folder (viewable in
webrnail or IMAP capable mail client)

2 \‘ « Auto-Reply: Off
\Tﬁ Create User |

Because the information is correct, Catherine Diane clicks the “Create User” button.

Note on Deleting Email Accounts: If at any time you want to delete one of the
additional email accounts you create, please contact Customer Care and we’ll be happy to
assist you.

Print or Email information

The final screen displays the information for the new account and gives the option to
print or email the information:

= Click the “Print” button in the upper left corner of the screen to print.
= Click the “Email” button to send the information via email.

Allocate mailbox space

Now that Catherine Diane has created a new child account, she must give the account
email storage space.

To do that, she selects “Child Accounts” from the menu on the left.
gsinet.net

Granite State Internet

Webmail

Please Select a function
Usage/Settings

Change Password
Spam Filtering
Email Auto-Rephy
Forward Emails

Frontpage
Extensions

Popup-Stopper
Roaming

Phonebook
chitd Accounts h
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At the Child Accounts—Child Data screen, Catherine reviews all of the email accounts

associated with her account. There are five child accounts and one parent, making a total
of six accounts.

Notice that the account for Fava Bean has been added and is in “active” status.
Notice also that the mailbox size (in megabytes or MB) is provided.

Child Accounts . Child Data

| Child-Account Information:

& Accounts Page|1 'Iom
User Name First Name Last Name Status Mailbox View Edit
barbara Barbara Diane active 5.00 Vlewl Edit
Marcus Marcus Diane active 5.00 e | Ednl
mine Jack Diane active 10.00 Viewl Ednl
nicechianti Fava Bean active 5.00 \/iewl Edit
nikolas MNikolas Diane active 50.00 \/iewl Ednl
parnela Catherine Diane active 100.00 \/iewl
& Accounts PagE|1 'Iun
Colors: UserName = Farent Acoaunt Useriame = Child Accaunt

A total of 6 accounts are allocated, out of a possible 20.
You have allocated 175 MB out of your available total of 260.00 MB for mailbox sizes.

To add a new child account, click the button below, and provide information as necessary. Child
accounts will be subject to the same restrictions and usage limits as this parent account, When
adding a new child account, it's mail quota will be subtracted from your unallocated quota first, then the
parent account's mailbox if no unallocated space remains. Please make sure there is at least 10 MB
allocated to the parent if there is not at least 5 MB of unallocated space free

Create Mew Child Account || Modify Mailbox Sizes

N

If Catherine would like to change the email storage amounts for any of the accounts, she
can do so by clicking the “Modify Mailbox Sizes” button.

At the next screen, Catherine can:

= Review the mailbox storage for all of the accounts

= Check the amount of storage available
o In this case, the account has allocated 175 of the 250 MB available
o0 Catherine could distribute 75 MB among the six accounts

= Check the limits the GSlInet has set
0 Inthis case, the GSlInet has set a maximum of 100 MB per account

Add or subtract mailbox size
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Child Accounts

Child-Account Mailbox Sizes:

A total of B accounts are allocated, out of a possible 20

liser Name Status Maximum Mailbox Size Current Mail Usage

barbara active leDD_MB J 0.85 MB, 37 Messages

marcus active leDD_MB J 0.83 MB, 20 Messages

rmine active AWMB j 0.00 ME, 0.00 Messages

nicechianti active j WMB j 0.00 ME, 0.00 Messages

nikolas active jWMB J 0.00 MB, 0.00 Messages

parmela active j WMB J 0.00 MB, 0.00 Messages
Colors: UserName = Parent Account UserName = Child Account

You have allocated IWE MB out of your available total of 250.00 MB. Each usernarme may have a

mazximum of 100.00 MEB allocated to it

Sawve Mailbox Sizes

| Cancel |

How to add or subtract mailbox space
To be able to add mailbox space to a child account, the parent account must have at least

10 MB in it.

In this example, Catherine Diane has 100 MB. So, Catherine can add mailbox space to

any of the accounts.

The child account “nicechianti” has only 5 MB of mailbox storage. To increase the
mailbox size for this account, Catherine clicks the plus sign (+) one click until she

reaches the desired size.

Child Accounts

| Child-Account Mailbox Sizes:

Atatal of B accounts are allocated, out of a possible 20

User Name Status Maximum Mailbox Size Current Mail Usage

barbara active jWMB j 0.85 MB, 37 Messages

marcus active jWMB j 0.83 MB, 20 Messages

rmine active jWMB j 0.00 MB, 0.00 Messages

nicechianti active jWMB j 0.00 MB, 0.00 Messages

nikolas active jWMB j 0.00 MB, 0.00 Messages

parmela active jWMB j 0.00 MB, 0.00 Messages
Colors: UserName = Parent Ascount UserName = Child Account

You have allocated [175 MB out of your available total of 250.00 MB. Each username may have a

maximum of 100.00 MB allocated to it.

Save Mailbox Sizes | Cancel |

In this example, Catherine will increase the mailbox size for nicechianti to 15 MB.
Now Catherine will have allocated 185 out of the total 250 MB available.

To save, Catherine clicks the “Save Mailbox Sizes” button.

After saving, we return to the Child Accounts—Child Data screen. You can see that all

changes have been saved.

10
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Child Accounts - child Data

| Child-Account Information:

& Accounts; Page |1 'I o1

User Name First Name Last Name Status Mailbox View Edit
barbara Barbara Diane active 5.00 \/iewl Ednl
marcus Marcus Diane active 5.00 Wiaw | Ednl

mine Jack Diane active 10.00 \/iewl Ednl
nicechianti Fava Bean active 15.00 \/iewl Ed\tl
nikolas Mikolas Diane active £0.00 Vlewl Ed\tl
pamela Catherine Diane active 100.00 Viewl
& Accounts Page|1 'Ioﬂ
Colors: Useriame = Parent Accaunt Useriame = Child Account

Atatal of B accounts are allocated, out of a possible 20
You have allocated 185 MB out of your available total of 250.00 ME for mailbox sizes.

To add a new child account, click the button below, and provide information as necessary. Child
accounts will be subject to the same restrictions and usage limits as this parent account. When
adding a new child account, it's mail quota will be subtracted from your unallocated quota first, then the
parent account's mailbox if no unallocated space remains. Please make sure there is at least 10 MB
allocated to the parent if there is not at least 5 MB of unallocated space free

Create Mew Child Account | Modify Mailbox Sizes

TN A

For more information. ..

Ask GSInet Customer Care for other tips and guides for your account, especially if you
want to learn more about:

= How to change your password
= How to set Spam Detection
= QOther things about your account
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